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M  S 
 

Honorably serving our community to enhance the quality of life by dedicating ourselves to 
compassionate, excellent, and professional policing. 

 

 
 

H     

Fidelity to our oath of office and the Law Enforcement Code of Ethics. 

Engage citizenry and community organizations to define and accomplish service needs. 

Plan thoughtfully for growth and diversity. 

Collaborate with all city departments to provide integrated services. 

 

T       

Contribute to the City of Maple Grove being a place to live, visit, work, and play. 

Be a trusted and visible presence of security in the community. 

Prevent and reduce crime through well-developed policy. 

Enforce laws fairly and impartially. 

 

B     , ,    

Respect and guard the dignity of all people and guarantee their constitutional rights. 

Commit to the highest service standards and best practices. 

Uphold a culture of being industry leaders. 

Achieve personal growth through self-discipline, education, training, and wellness. 
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Honorable Mayor Mark Steffenson, City Council Members, and 
City Administrator Heidi Nelson:  

 
On behalf of the all members of our organization it is an honor to present you with the 

Maple Grove Police Department 2019 Annual Report.  This is the second year I 

dedicate the report to the departmentôs K-9 Unit that became fully staffed with the 

addition of the second canine handler and K-9.  Officer David Goggins and K-9 Rudi 

began their solo patrol duties in June of this year following their graduation from the 

St. Paul Police Department K-9 School.  Our K-9 Unit continues to further our 

departmentôs community outreach efforts with citizens of all ages, while allowing 

officers to accomplish tasks in a much safer manner. 

 
This year the police added resources to proactively support mental-wellness for 

officers and non-sworn staff.  Marie Ridgeway & Associates was contracted to 

provide onsite training, confidential individual or family consultations, and crisis 

response services.  These resources compliment the Cityôs wellness program, critical 

incident stress management services, and the family educational academy. 

 
The 2020 National Night Out set a record in hosting 207 registered parties in 2019.  Our nationally recognized program 

received the National Association of Town Watch 2nd Place National Award.  Crime Prevention Officer Todd Strege led 

our 2019 NNO 200 efforts to exceed 200 parties for the first time in our history and to include business sponsorships for 

individual neighborhoods.  Our NNO vision is to development a relationship or connection with all members of our 

community. 

 
The city experienced an increase in the total of Part I and Part II crimes.  The number of criminal offenses rose by three 

percent as a whole, yet are still below the five-year average.  The most serious Part I violent crimes increased by 36% or 

16 crimes.  Part I property crimes remained nearly unchanged with a decrease of five crimes.  Our officers and non-sworn 

members responded to 47,216 service events during the year.  This is an increase of 6.7% from the 44,268 service events 

in 2018.       

 
Significant steps took place to secure state bond funds to expand the cityôs North Metro Range Regional Public Safety 

Training Facility.  We submitted a bond fund application for the 2020 Minnesota legislative session and hosted onsite 

facility tours for the Minnesota Senate and House Capital Investment Committees.  The City of Maple Grove is a leader in 

providing comprehensive police training with its facility.  Expansion of the facility will allow instructors to further 

integrate the concepts of de-escalation and crisis intervention with use of force training and policy requirements in a 

modernized scenario-based learning environment.  Officers can return to the community prepared to face real-life 

situations in the 21st Century policing environment.   

 
Lastly, the Administrative Support Division was established and expanded our organization to four divisions to provide 

critical attention to the many business records, audits, and licensing functions.  A non-sworn administrative support 

manager leads the divisionôs staff and reports directly to the chief of police. 

 
The Maple Grove Police Department is a recognized leader in providing high quality policing services in partnership with 
the community.  The compassionate and dedicated men and women of our organization continually strive along with the 
community to enhance the quality of life in our city.  We thank the Mayor, City Council, the City Administrator, and 

community as a whole for the overwhelming support! 
 
 
 

 

Eric T. Werner 

Chief of Police  
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